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by Arnal + Moner

Amstro, a leader in legal and BPO
services, increases efficiency by 50%
with Document Automation

Bigle Legal



Q

Company:
Amstro

&

Website:
http://www.amstro.es/

&

Industry:
Legaltech

@

Country:
Spain

Automated monthly
contracts:

400 - 500

o

Social Media channel:
Linkedin



https://www.linkedin.com/company/amstro/ 

COMPANY
PROFILE

AMSTRO is a Spanish company specialising in
administrative BPO (comprehensive mortgage
management, real estate and tax services)

and legal services (law firm, data protection

and legal services), born from the merger of

two companies with more than 50 years of

history, Arnal and Moner. Amstro has enterprise '
clients in different sectors, with 22 service

centres and more than 300 prestigious

professionals.

THE CHALLENGE

Faced with an increasingly demanding
customer and growing global competition,
AMSTRO saw the need to face an increasingly
digitised market, the acceleration of which was
exponential due to the global crisis caused by
the coronavirus pandemic. This requirement
led to the following needs:

1 Improving the way services were
delivered.

2 Adapt to the current pace of digitalisation
to provide a more efficient service.

3 Minimise legal contingencies due to errors
in the drafting of legal documents, as well
as improving its processes.




"Bigle Legal provided us with sufficient resources
at all times for the rapid adoption of the
platform, resolving doubts and holding virtual
sessions. Thanks to this, we are managing
between 400 and 500 documents per month,
focusing on the drafting of lawsuits, and we are
working to expand it to other types of legal and
mortgage documents. In the end, we want to be
creative and, together with the end clients, look
for ways to help them”

Albert Borras Arnal, Business Development
Director







RESULTS 2 weeks

. . time to automating
Thanks to Bigle Legal's platform independently

training sessions and personalised

service, Amstro achieved an

effective adoption of the platform

with the following resulits: 500
documents created
in the first month

= Within 2 weeks they had the
necessary knowledge to

automate documents. + 50%

= They have managed to create an increase in process
average of 500 documents per efficiency
month, initially focusing on the
drafting of lawsuits, with the
projection of expanding to other T

types of documents.
Significant reduction

= 50% increase in efficiency Sl el i &

and error rates

"We have halved the time we used to spend
drafting claims, this allows us to take on more
workloads, reducing manual tasks, error rates
and improving the quality of our work’".

Albert Borrds Arnal, Business Development Director




The coordinated work between Bigle Legal and
Amstro meant that the project progressed faster than
anticipated. In Amstro's words:

‘The tool exceeds the expectations we had before signing up,
its accurate and close customer service, coupled with the
rapid implementation, made our platform adoption process
easy and efficient to manage”.

Francesc Marin - Legal Director



BIGLE LEGAL

Bigle Legal is an all-in-one document automation
platform, provides an Al-powered, cloud-based
solution that automates the Legal Operations of a
company, while improving safety and minimizing
risk of legal contingencies.

A pioneer tech company and leader in the field of
document automation in Spain, has a presence in
the UK, Austria, Netherlands or Portugal, and a
reseller network across Latin America. Its clients
include Real Estate companies, Corporations, and
Large Law Firms. The platform is precise, flexible,
and intuitive, providing full control over the entire
document life cycle.

To learn more about Bigle Legal, visit the website:
biglelegal.com

For other enquiries, please contact
communication@biglelegal.com
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